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ROADSIDE INSPECTBORK

MUST STAY IRRUCK AT ALL TIMEDAE PROVIDED TO LAW
ENFORCEMENT WHENBESY ED

[temsincludedare:

1. Officer ELD Instruction Sheet

2. Instruction sheet on reporting ELD malfunctions &
recordkeeping procedures during ELD malfunctions

3 9[ 5 'aASNRa al ydz

IGLOBAL LLC
315 N.E 14TH STREEJALA FL 34470



[ (o)A o T \Y 0 o I/ T0] F= 140 LTS 3

Material required DEING IN EVEIY TTUCK:...........oviiiieeiiee e 3
I R I = 0 1 o 1 PP 4
Lo To IR U 010 0 F= U PP PRPPRRPRPRPY” |
LAY (=Y o T RPN 5
Driver RESPONSIDIIIES. ....cccvviiiiiiiicice e e e e e e e e e e e e e 6
Motor CarrierResSPONSIDIIITIES... ... 6
ELD Data Diagnostic and Malfunction EVENLS.............ccooii oo iciiiiiiveevvreveeeeee e 7
NaVIGAION INSIIUCTIONS........uutiiiiiiiiiiiiiie e e e e e e e e e e e e e eaaeeaeees s e e s s s s s s s s e aaaenrreanrerereeseeees 10
5 NRA @S NIHAO ISEE AL B 2o 10
Starting and shutting off the Tablet.............c.ooo e 10
(oo o[ 10 To [N o PP P PP PPPPPPP 10
Keyboard and Login INStrUCHIONS. .......uvviiiiiiiiiiiiiieeeeeeee e, 11
Navigating SYSIEM FEALULES.........uuuiiiiiiiiiiiiiiieeeier e e e e e e e e e e e e e e e s eanes 11
Voice Commands on the XCover Pro PRoNe...........ccccevveiiiiiiiiiiiie e 12
Alerts & NOLfICALIONS........uuuiiiiiiiiiiii e 13
ENd Of DAy LOGOUL PTOCESS. ......eciiiiiiiiiiiiiiie ettt 13
ELD Transmit ButtonSending eLogs to the FMCSA.......cccovvvviviiiiieiiiiiiiieeeeeeee, 16
I IR ST 1] T PP PPPPPPPRRRRI 17
T = I =R 17
(I o] =1 VAR | = PP PP 17
MELIICS THlE..iiiiiieiiie e e e e e e e e e e e e e e e aaaaaaeaaaaeas 17
(070} o1 =Tod K= 1| = SRR 17
Settings: Nighttime Driving & Break Silence Mode...........ccccovvviiiieiiii e, 18
(<TI0 T S 1 = OO PP PPPPPPPPPPRPP 19

1



ASSIGNIMEINTS ...ttt e e e e e e e e s e e e e e e n e e e e e e e e n s 32

SCANNING TRt e e e e e e 34
[oTor= i To] o N (= P PO PP PPPPPPN 36
Y= 1110V = 110 (o ST IR 39
AT | I =P 41
Driver Trip REPOIM (DTRY)......uueiiiieiiiiiieiiee e e e 43
LI = UL T I =R 44
ADOUL DBVICE. ...ttt ettt e e et e s st e s e e et r e e e e 46
Journey 8R Gamber Johnson Mount:...............oooooi i 46
TroublesShOOtiNG TiPS....ceiieiiiiiiiie e e e snnrneee e e A0
BLOQG ISSUEBS. ...t e e e e e e e e e e e e e 46
ECM/MEIICISSUES....coiiiiiiiiiiiiic ettt e e snnnnee e e e s snnnnneee e DT
SCANNING ISSUBS. ... .o ii i it e e e e e e s e et e e e e e aaaaaaaaaaaaaaaeaeeaaeeessaasaaaanns 48



Overview of Common eLog Violations

In-Cab Requirements
Driver failed to have instructions on-board CMV for installed
395.15G01 automatic on-board recording device. EOBR Related Added in 3.0.4
Driver failed to have on-board a CMV a sufficient supply of
395.15G02 blank records of duty status graph-grids. EOBR Related Added in 2.0.4
395.22H1% Driver failing to maintain ELD user's manual EOBR-Related Added in 3.0.9
395.22H21 Driver failing to maintain ELD instruction sheet EOQBR-Related Added in 2.0.9
Driver failed to maintain instruction sheet for ELD malfunction
395.22H3% reporting requirements ECBR-Related Added in 3.0.9
Driver Requirements
395.A-ELD™! ELD - No record of duty status (ELD Required) Incomplete/Wrong Log Added in 3.0.9
395.8(f)(1) Driver's record of duty status not current Incomplete/Wrong Log
395.8(k)(2) Driver failing to retain previous 7 days records of duty status  |Incomplete/Wrong Log
Driver failed to use automatic on-board recording device when
395.15A2 required by the motor carrier. Incomplete/Wrong Log Added in 3.0.4
395.24C211" Driver failed to manually add the trailer number Other Log/Form & Manner Added in 3.0.9
3g5.24c211" Driver failed to manually add shipping document number Other Log/Form & Manner Added in 3.0.9
Driver failed to select/deselect or annotate a special driving
395,28 category or exempt status Other Log/Form & Manner Added in 3.0.9
Driver failed to certify the accuracy of the information
395.30811 gathered by the ELD Other Log/Form & Manner Added in 3.0.9
Failing to follow the prompts from the ELD when
39530 editing/adding missing information Other Log/Form & Manner Added in 3.0.9
395.328" Driver failed to assume or decline unassigned driving time Incomplete/Wreng Log Added in 3.0.9
395.34A11% Failing to note malfunction that requires use of paper log Incomplete/Wrong Log Added in 3.0.9

How to avoid violations

Keep this book in your truck at all times. Use the MDT as designed and make swrd.-ggiare

current, accurate, and complete. Read the list above and be aware of the areas Law Enforcement will be

looking and be prepared to navigate to the requirecesnsin the examples on the next pagé¥actice
first so that Law Enforcement can complete their duties as quickly as possibit.Safety Officials will
not want to touch your MDT so be ready to navigate for them.

Material requiredoeingin every trug:
w Officer instruction sheet for transferring HOS records
w Malfunctions Instructions
w ELD Users Guide
w An 8day supply of blank records of duty status graph grids

** |f any of these materials are not in truck contagour Terminal Manageand
do not leave for your trip without them.




» 111770

ELD with Arrow lpated at the very top of every
eLogscreenis used to send the last 8 dagkogs
to roadsideinspectors.

Once you tap the button you will
need to type in a code that thefficer provides,
when done touch the button P
to send your logs to the FMCSA and tlficer Y 1 h
via the web. ° » 111770 BR ELD Report wiis B © &
Enter Comment for File:
Under the odzii2y &2dzQf t o LA R euocs
view theeLogSummaryinformation. The ERNEST CARTER
button will show5 N&A @S NI a [ A ) DRIVER INFO
. . . UPDATE STATUS Ernest Carter
Medical Card Expiration, and HOS set up saus: O Duy
information. The green button is intended e A
for Drivers to sen@-Logrecords to themselves. B elocs .
Do confuse this with the ELD Transmit
. . ERNEST CARTER DRIVER INFO
button mentioned inkaabove. Topeft e p—
to the eLOg$Creen. TODAY 8/15/2019 00:00 00:00 00:00

8/14/2019 00:00 00:00 00:00

8/13/2019 00:00 00:00 00:00
8/12/2019 00:00 00:00 00:00
8/11/2019 00:00 00:00 00:00
8/10/2019 00:00 00:00 00:00
8/9/2019 00:00 00:00 00:00
TOTALS: 00:00 00:00 00:00



Under the button, the bggraph
screen opens to the current date. Thé

on either side of the graph allow the
driver to scroll to each differeriR I 8o@sa At the
verybottom of the screenyou canpress the
status detail to viewdetails for the
desiredlog entry.

The and can also be
viewed from the Screen These
Safety Inspection screens provide data about the
Carrier, the Driver, data from the engine control
module and show the ahoard recorders ability

to properly create malfunctions.

>
e » 111770 R cLocs &= @
ELD T .
ERNEST CARTER
DRIVER INFO
UPDATE STATUS ¢ ot Corter LOAD INFO
Status: Off Duty
Miles Driven: 0.00
SUMMARY Oldest Uncertified: 08/09/19
REVIEW LOGS
Drivina Available: 07:10
0 =
ul ° » 111770 R eoes : " @ 4
ALERTS a.n
ELIL

SERVICE LOG: 08/15/19
OFF DUTY 1217
SLEEPER 00:00
( DRIVING 00:00
ONDUTY 00:29

4PM BPM 12AM 12:47

12z17pm B
ON DUTY

R elocs :

° » 111770

ERNEST CARTER

SERVICE LOG: 08/15/19

° » 111770

ERNEST CARTER

1T o &
ALERTS G

SERVICE DATE: 8/15/2019

R eLocs

5.2 Miles N of Wilmington OH Engine Diag Auto

Login 11770

R eLocs

RNEST CARTER

8/15/2019 111770
Eastern Standard Time
Midnight

R+L Carriers
0H2233445
OH

False
Q9120001
Q9120001

5.7 Miles N of Wilmington
OH

False
iGlobal LLC
IGXA71

True
False
8/15/2019

evess |
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Be traired on the proper operation of th&LD

Complete Driver Vehicle Inspection Report (DY¥dRpost and pretrips,

Note any failure of th&€LDG KA & OFy 6S R2yS 2y GKS 5+xLwQa dzyR¢
wSO2yaidiNUzOG GKS RNAGSNRAa NBO2NR 2F Rdzié adl ddza
Prepare a handwritten record of all subsequent duty statuses untiBEhBis operational.

Add all KRONOS time (dock or other work time) to ywgsas required. Add any paper logs

worked within the last 7 days to yoet.ogsonce known or your MDT is repaired.

Your iGlobal LLADT® have software that allows accurate records of duty status even when

ECM, GPS, or Cell signal is temporarily obstructed.

1.

2.
3.

If cellular signal is temporarily obstructed or weak, your record of duty status will still be
accurate. Once cell signal is obtained, the system will sync and complete its updates.

A manual entry screen will appear if Mileage and/or Location are tearjpp unavailable.

If either example above happens for more than 60 minutes, check the wires, cables, antennas
and be sure they are connected, and reboot yaineless ECM Moduj¢hen yourMDT.

If you still haveproblemsatfter a reboot,call the iGlolal LLC Help Desk aB¥ 7-822-8855extension

1313

If the Help Desk cannot solve the problem, you may be asked to have the MDT swapped out by the
Maintenance Department. Your MDT retains 8 days of records of duty status in memory and transfers
the files to your replacement MDT but only if you put yourself in OFF Duty status, then log out, then log
into the replacement MDT. After a few minutes your entire last 8 days records of duty status will display
on your replacement MDT. This may take a few n&igso please be patient. You must have cellular
signal for this transfer to take placeYou may add time to your recqnahanually if needed.

Ensure that a driver has a supply of blank records of duty status -gagigsufficient to
NEO2NR (KS RNAGSND& Rdzie adaladza FyR 20KSNJ NBf
trip.

Ensure that a driver(s) has a certificate from BleDmanufacturer certifying that the design
of the ELDhas been sufficiently tested to me#te requirements of 395.15 and under the
conditions that it will be used.

Ensure that th&ELDis tamperproof and does not permit altering of the information collected

O2y OSNYyAy3I GKS RNAOGSNRAE K2dz2NE 2F &ASNBAOSO®

Ensure that theELDis maintained and recalibted in accordance with thELDY | y dzF I O {i dzNB NI
specifications.

Ensure that drivers are adequately trained regarding the proper operation of the device.



If an ELD malfunctions, a driver must:

1. Note the malfunctiorof the ELD and provide written notice of the malfunction to the motor
carrierwithin of the Malfunctionif the malfunction does not remove itself
automatically.

2. Continue to use the MDT if thdriver canretrieve their record of duty statugrom the ELD If
not (black screen for exampleggonstruct the record of duty status (RODS) for the current 24
hour period and the previous Gonsecutive days, and record the records of duty status on
graphgrid paper logs, or electroniogging softwae, that comply with 49 CFR 395.8, 3.

3. Continue to manually prepare RODS in accordance with 49 CFR 395.8 until the ELD is serviced
ando I 01 Ay O2YLX AlIYyOSd ¢KS NBO2NRAYy3I 2F (GKS RNAR
electroniclogging software, cannoboatinue for more than 8 days after the malfunction; a
driver that continuego record his or her hours of service on a paper log, or electiogiging
software, beyond 8 dayssk being placed out of service.

To prevenimalfunctions from happeningress he ELD Alerts button at the beginning and end of each

shift, read andix theissue or callthe helpdesk. KS Ca/ {! &al&a dacCal/ {! I0ly2sf
occasion that a malfunction or disconnection anomalies will occur, but still requires the ELD to adhere t

the standard of consistent connectivity expected of the ELD proddi¢ta driver is concerned about a
malfunction, there are several ways; , to ensure that the ELD is ready to

receive date

Touch theeLog button below, then review your Malfunctions and Data Diagnostic Events.

e)JARED‘

JARED4 MORTON4

DATA DIAGNOSTIC (2)
UPDATE STATUS MALFUNCTION NOTIFICATIONS
MALFUNCTION

Engine Sync Compliance

Driving Available: 06:16
On Duty Available: 12:16

If you have any listeciee descriptions below antién the troubleshootingtips that follow:

When an ELD event is created (log entry, certification, etc.) ayfidxé | Olj dzA NB
ECM values (speed, engine hours, RPM, VIINi} is cleared whean ELDevent is created that has
required values from ECM.
When ECM connectivity is lost for more than 30 minutes during a

24-hour period. Clearedn 24 hours, or when an ELD event is created that has all rega@dd/alues.

icWhen ELD is not powered on and functional within one minute of engine power
or remains powered for as long as the engine stays powered aadedl after 24 hours when conditions
no longer apply.



If ELD is not powered on for an aggregatedniotion driving time
of 30 minutes or more over a 2our period. Cleared: After 24 hours when conditions no longehya
If a log entry is created without a required element, such as
location or odometer.Cleared vinen a log entry is created with no missing data.

When nore than 30minutes of driving time for
unidentified driver is recorded within a Z#bur period. Clearedvhenunidentified driving time for the
previous 7 days and current 24 period falls below 15 minuge

When device has no netwodonnectivity. Clearedwvhenthe device is
reconnected.(Network connectivitys checked at startup, login, logout and every 24 hours in a normal
state or every 12 hours in a malfunction state.

When device has no heartbeat (no meirk) for 3 days after the diagnostic is
logged. Clearedvhen a heartbeat is checked and device is reconnected.
If the ELD time deviates from UTC time by 10 minutes.
Cleared: If within 10 minutes UTC time.
When ELD fails to get a valid position within 5 miles of the vehicle
moving and 60 minutes has passedleared: After 24 hours when conditions no longer apply.
LF Iy 9[5 OF y Glamplé filebetBneS Sy & o 7
unreadable or driver runs out of spacd}learedvhen device is able to record events again.

=

is required to sync the MDTLow signal can cause manual location entry, delay
log-in authentication (LIMITED) or delay seeing new assgusn past dogs, etc. If low cell
signal, moveyour truckaway from large objects or to an area with stronger signal.

Connections: top right corner displalf.you see a red circle with a line through i
or if youare expeiencingproblems see below:

not connected or stopsThe most common problem is having to manually enter mileagelug
the DIGi WVACM reader (black mushroom shaped device usually under thewait,0 seconds,
then plugit backin and reboot the tablet.

Tablets should remain plugged in at all times. Check connection is secure and
reboot. If tablet is verfot, point HVAC vents to back of tablet. Do not overheat the tablet. At end of
your shiftcertify your logs, go off duty, log out aqmbwer off the tabletafter it syncs

Move away from large objects or into a better signal area anfl [Bation
will auto populate. Accuratelgnter location when prompted by the MDT.

See ECM connection.

Unplug scanner power and tablet dostanneftUSBthen plug in power
and then scannedSB andhen rebootthe tablet. In this order only please.

0 3

Try these fixes abové,you are still having problenedter a tabletre-boot, cdl the help deskat 1-877-
822-8855for further assistance when you are fully stopped off road



Electroniaecords of duty status are nowederally mandatedn America. This users guide has been
designed to help Driverccomplish albf their dailyinteractions with the MDT andompleteELD
instructions All driversmust have only one driver acant with a unigueusernameand passworénd

be loggedin before wheels move for any reasoli log in is missedhe ELD wilprovide a visual and
audible warningpnce movement startsAll movement is then assigned to the unidiied Driver
whichmust be addedo the driverQ & dn@isréported to theService CenterPlease ensure you log

into the MDTevery timeyou start your shiftt Any missed unassigned miles are easily spotted in a DOT
audit.

ELog drivers must avoid using paper logs usitksy are absolutely unable to use the MDT. Per FMCSA
rules, ELD software permits the abilior the driverto make notes (annotations) on the electronic log

so that any event that happens can be noted and the log can be certified including those Qotgs.

this method will be satisfactorfpr road side enforcement / safety officials.

YouriGlobal LLC Journey 8 MDdbletis equipped withthe latest ransportation software known as
Pathfinder WithPathfindersoftware, drivers can maintaieLogs getassignments, scan documents
and more. Swipe your finger on the touchscreen left / right / up / down instead of touching arrows.
Manually turn thetablet onbefore you start your truck ango off duty and log out at the end of your
shift, leave the tatdt on so it can finish the sync procedswill shut off automatically.

1 Exempt A driver who is currently not required to log records of duty status today.
1 NonExempt Any driver currentlyequired to log records of duty status tayl.

Log into your MDT at the beginning of every trip, and never share your password!
Put yourself in ONDUTY Status. Automated DRIVING status happens at 5 MPH
You may adgsubtract& edit time and events to yadog, but youcannotsubtract driving time.
Manually enterequipmentnumbers and shipping documertiefore you move and thewith
each changeTheseare common violations.
1 Use Yard Moves to legally drive in a@yd (not public roadways)he system records this as on
duty not driving. ManualYardMoves disengageach time he ignition key is turned off.

0

= =4 =4 4

ON DUTY status engagesamated driving status changes.

Use theMDT clocknot your watch, to log a full 3tinute breakwhen needed or required
Manually change your duty status to GBPBTY to end your day and when takamnybreak.
Certify your logs daily and read alerts aratifications regularly when you stop off road.

= =4 =4 4



Back Button
Gently swipe left, right, up and down on your

touchscreen. Screens are touch sensitive so use yc
finger only, no pens or sharp objects please!

M2 N Page Forward

«{ BACK PageBack

The tablet is YOUR responsibility to
ensure it does not get damaged.

Indicates Multiple pages are available

Login (page8)

Submit DVIRor post & pretrip (page 36
Read and respond to Alertpage 10
End of Day process EQiagel0)

Log in(page §

Update Status and PyErip(page 17

Submit DVIRpage 39

Update Satus throughoutthe Day (page 17
Read and respond to both Alert typgsge 10
End of Day process EOD (pages 10

= =4 =4 =4 -4 -9
= =4 -4 -9

Locate the power button on the top left edge of the tablet. Press and hold the power buttad for
seconds. Release when you see the initial splash sdmedme event that a restart is required, a
shutdown can be accomplished by pressing and hgltlie power button foi3 seconds. Release once
screen goes dar&nd follow the orscreen instructions Turn the tablet on before you start your truck
andto complete your shift certify your logs, go off duty and log out of the MD{Tleave it running sd
can complete the sync process do updates and shut off automatically

Everypersonleaving a yard driving @ommercial Motor Vehicle will have a unique login ID.
This login name and passwordas your use only

NEVER share your password elsetween team drivers.

Each mile a CMV travatsaccounted forAlways log in before you move the truaky distance

=A =4 -8 A
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1. Touch anwhere withinawhite box and &eyboardwill display
2. After username and password is entered pre€GINand the system will validate your
credentials

3. After you log in the first timgouch your Usernamander Recentoginand it willauto
populate

[N ]

RECENT LOGINS

111770

1234567 1234567

TRUCK NUMBER 091 20001

After log in, the first screen to appearti® main navigation page. From this scretemich the
feature (ile) you want to navigate to.

Touchyour name irthe top left boxandan X
will then appearnext to your driver code
pressthe Xto log out of the MDT.

are task notifications that require your
attention. Readhlerts oftenwhen you are
safely stopped off road.

is a 1 touch send button to send
Driver Logs to a roadside inspector. This run —
82dzNJ f 234 UGKNRJAK Ca

are listedby feature.
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To use the voice command feature on the XCover phonespaiad hold the
left side red button until you hear the command prompt beep, then spee

the command you wish to uses

If no match is found for the given voice command, you will receive
a popup message comparable to the below depending on

the voice command specified.

Example”Call [Contact Name]>d& / 2 y { |

Voice Recognition

Contact not found. Please try again.

O y20 F2dz

You can only use the voice command feature to contact individuals listed o8dheact Tile

Tableof Voice Commands and their Actions:

Voice Command
"Call [Contact Name]"Contact Name being the
name of the Contact in the Contacts Tile

Initiates a call to the specified contact in the Contal
Tile

aowSdJ[lFao aSaal 3S¢

Begins replaying the last message received

"Read Alerts"or "Read My Alerts"

Starts Reading Alerts: Starting with any Message
Alerts, Followed by Scanning Alerts, Then ELog Al
and Finally System Alerts

"Elogs Time Remainingdr "Time Remaining"

Launches ELogs Main Page forale@ve driver

"Begin End of Day Logout"

Laurches the EOD logout process

"Change Duty Status To [DutyStatudputyStatus
being the name of the Elogs duty status

Following Current Elogs Rules: Adjust the driver's
duty status

GLYONBI abras800B8EaS +2

Increase or decrease Volume on yphione. Repeat
command until optimum volume has been reached

GLYONBFI &3 ora RIS DRBY B4 ¢

Increase or decrease Screen Brightness on your
phone. Repeat command until optimal screen
brightness has been reached

12




Readalertsoften, each time thelerts box turns red, and you are stopped off roakbuch the alert
to automatically be taken to the screen that requires your attention. Somesaegtinformational,
they may not change when touched.

Certification Required
Driving or orduty time alerts
aSRAOFE OFNRZ
No cell or ECM signal
Unread Messages

=A =4 =4 4 =4

ELOGS (2) MESSAGES (1)

NEW MESSAGE
From kaitlyn.watson
Free text

The End of Day Logout Process will assist you in completing and submitting all end of day items that
are needed prior to logingout of your MDTO 5 + L w XMeSsagesQEdit RequesBertifications,
and elLog Status)

When entering an R+L yard or attempting to logoudu
will be alerted with a popup message askilgL & (G KA & GKS
SYR 2F @2dzNJ RI @8K¢é

If you have completed your day, seléct, 9t¢ kegin
the EOD process, and review any items that are
pending, or waiting to be submitted.

If you have not completed your day, selécb Zce
remove the popup window and be taken back to the
main MDT screen to resume your work day.

13















































































































